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Terms & Conditions  
 

 

Introduction  
 

Welcome to Bahwan Tourism LLC, a leading Rent a Car, & Limousine 

Company located in Muscat, sultanate of Oman. The Terms and Conditions 

Agreement (“Agreement”) lists the terms of the agreement between 

Guest, (“customer”) and Bahwan Tourism LLC P.O. Box 282, P.C. 100, 

Muscat, Sultanate of Oman (BAHWAN TOURISM LLC) for airport – hotel 

transfer and point-to-point private car and all other services that we 

provide. By completing a reservation on www.bahwantravels.com or with 

our office staff, you agree to accept the terms and conditions of this 

Agreement and to become a registered traveler of Bahwan Tourism LLC.  

 

Modification  

 

If we change this Agreement, the revised version of this Agreement 

will be posted on the website and include it on all future reservation 

confirmations sent, with immediate effect it replaces the terms of 

this Agreement. Your continued use of our services following BAHWAN 

TOURISM LLC posting of a revised Agreement is your acceptance of the 

revised Agreement. If the revised terms of this Agreement is not 

agreed or any revised version of this Agreement, do not continue to 

use the services. Signed contracts will be grandfathered and not 

subject to new terms and conditions revisions. New contracts will be 

subject to the latest terms and conditions posted online on the BAHWAN 

TOURISM LLC website and sent with every reservation confirmation.  

 

Additional Policies 

  
This Agreement incorporates by reference the following policies and 

documents also found on the company website (www.bahwantravels.com).  

To make your time with BAHWAN TOURISM LLC an enjoyable one, we ask for 

your cooperation with the following. 

 

Compliance 

a. BAHWAN TOURISM LLC will strictly enforce the sultanate Laws and 
will maintain a zero tolerance compliance policy that no 

alcoholic beverages, contraband or illegal substances aboard 

vehicles that are owned or operated by BAHWAN TOURISM LLC.  

 

b. Chauffeur has every right to search the bags inside the vehicle 
for illegal substances at any time. If the Chauffeur finds any 

illegal substance, we reserve the right to terminate the contract 

at that moment and it will be the clients’ responsibility to make 

his/her own transportation arrangements at that point.  
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c. BAHWAN TOURISM LLC prohibits travel on unpaved roads. At no time 
will the Chauffeur operate vehicle on any type of dirt, gravel or 

any other type of unpaved road. Chauffeur has ultimate authority 

of where he/she drives the vehicle, dangerous and or roads that 

are too small to navigate can and will be avoided depending on 

the type of the vehicle. The rules cannot be modified, if a pick 

up or drop off location is inaccessible by paved roads it is the 

customer’s responsibility to get to and from the vehicle listed 

on the contract.  

 

ALCOHOL CONSUMPTION  

 

BAHWAN TOURISM LLC strictly prohibits the consumption of alcoholic 

beverages inside company vehicles.  

 

 

Liability  

 

BAHWAN TOURISM LLC will not be responsible for injuries that may occur 

due to horse playing while the vehicle is in motion or at a 

standstill. BT- RAC will not be responsible for any belongings left 

while the client is in or out of the vehicle. The purchaser of the 

contract is responsible for his or her guests. Upon determination that 

any of the above policies were violated, BAHWAN TOURISM LLC may 

terminate service to the client and shall be deemed to have fulfilled 

its contractual obligations to the client under the agreement.  

 

 

 

THE PURCHASER AGREES TO BE FULLY LIABLE FOR ALL CHARGES THAT MAY INCUR  

 

a) RO 50.000 minimum per damaged seat  

b) RO 10.000 minimum per damaged carpet  
 

c) RO 50.000 minimum per damaged mirror (self -drive)  

d) RO 50.000 minimum for extensive clean-up (spills, etc.)  

e) RO 10.000 for a gum in the carpet clean up  

f) RO 50.000 minimum shampoo and disinfecting (due to sickness 

interior)  

g) RO 50.000 detailing and wax (due to sickness-exterior)  

h) RO 80.000 minimum for each burn hole, rip or tear to upholstery  

i) RO 250.000 minimum for each act of vandalism  

j) RO 50.000 per incident of smoking inside of the vehicle, ride 
will be terminated after second incident. (Smoking will not be 

tolerated)  
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k) RO 125.00 minimum opening a vehicle door into another vehicle or 
stationary object (It is advised to allow your chauffeur to open 

your door)  

l) It is important to remember that inciting others to cause damage 
to the vehicle will result in charges for the damages that occur. 

Example yelling / spitting insults at pedestrians from the 

vehicle, any damage caused by the other party will be your 

responsibility.  

m) This is not an exclusive list; any and all damages caused to the 
vehicle and or including loss of revenues for downtime during 

repairs can and will be charged to the credit card used to book 

this service. If there is not enough room on the credit card to 

satisfy the damages, BAHWAN TOURISM LLC reserves the right to 

file suit in a Muscat Governorate to recover the losses.  

n) Damage to the flat screens will result in a RO 125.000 minimum 
replacement fee, and charged to the credit card on file.  

 

 

Guarantee  
 

BAHWAN TOURISM LLC cannot guarantee the availability of overtime on 

hourly rentals. It is of particular importance that the purchaser 

makes allowances for anticipated delays and adheres to the agreed time 

schedule. In the event that the purchaser wants to change the time of 

the itinerary, they may do so, only if BAHWAN TOURISM LLC can 

accommodate other clients that booked with BAHWAN TOURISM LLC prior to 

or after the said time. If applicable, the purchaser further agrees to 

pay additional charges incurred such as overtime, tolls, parking etc. 

The purchaser authorizes BAHWAN TOURISM LLC to charge any additional 

charges or fees on the purchaser’s credit card on file or direct bill 

account.  

BAHWAN TOURISM LLC guarantees that all our vehicles are constantly 

checked to keep the highest possible standards. BAHWAN TOURISM LLC 

agrees to send the requested vehicle or Similar as offered in the 

contract. We have the right to upgrade the vehicles or switch the 

vehicles in case of emergency breakdown or if vehicles were in 

accidents. As stated, this will only happen in case of emergencies. No 

additional charges will occur on the customer side if upgrade is made 

without customer request. If switching occurs in the same category, or 

upgrades are made, it will not affect the contract and/or payment of 

contract. Customer therefore accepts that replacement vehicle may be 

substituted if contracted vehicle becomes unavailable for any reason. 

 

If any of our above guarantees or contracted terms cannot be met due 

to conditions outside of our control, including weather, accidents, 

storms and any other circumstance, including, but not limited to, 

traffic congestion, road closures, accidents, flight delays, etc., we 

will use reasonable efforts to notify the customer of these conditions 

and resulting delays or changes. 
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Disputing Charges / Terminated Rides  
 

If a customer disputes a charge by BAHWAN TOURISM LLC with his/her 

credit card company, a RO 10.000 fee per disputed charge will be 

charged to the customer. If it is determined BAHWAN TOURISM LLC is in 

the wrong, the RO 10.000 fee will be dismissed. If it is determined 

that BAHWAN TOURISM LLC is in the correct and has provided both 

parties with proper documentation, the RO 10.000 fee per disputed 

charge will be enforced and charged to the customer’s credit card on 

file or direct bill account.  

By accepting services offered by BAHWAN TOURISM LLC, you forfeit your 

right to dispute the charges via your credit card company for rides 

terminated due to prohibited actions & behavior described in this 

contract.  
 

 

 

 

 

 

POLICIES, DEPOSITS, CANCELLATIONS & MISC. SERVICE FEES  
 

The driver gratuity is discretionary. Clients can choose to give 

gratuity directly to the driver in the car at the time of the service 

or it can be present on the reservation and charged to the credit card 

provided. Our rates factor in all fees associated with the service 

including tolls, parking, fuel, and airport fees we may incur. All 

bookings require a credit card on file. Vehicles booked by the hour 

require a deposit. All service charges are applied to the credit card 

provided at the time of the booking and a payment receipt will be 

emailed automatically the next business day.  

 

a) Rates are based in OMR (Riyal Omani).  
b) VAT will be added extra 
c) The package includes car, driver, fuel, comprehensive insurance 

with the passengers.  

d) Free 1 hour airport waiting time is added for airport pick-ups.  

e) Parking charges will be extra & actuals.  

f) Stopovers are as per the booking request. Extra stops will be 
subjected to additional charges.  

g) Cancellation Twelve hours before service is free of charge. 

Cancellations less than Eight hours prior to the start of the 

service will be charged with 100% of the estimated total.  

h) All bookings to be sent Bahwan Tourism LLC with a lead time of 
48Hrs and reply will be provided to the end user of service 

request. 

i) BAHWAN TOURISM LLC is entitled to have the service carried out in 
whole or in part by approved and proven partner companies.  

j) BAHWAN TOURISM LLC locations(for Transfers): Muscat (City office-
Ghala & Airport) & Sohar  

 



 

BT-RAC Website content 08.10.2018   Page 5 of 6 

 

k) Additional Charges: 
 

Description 
Per Day 

(OMR/Person) 
Per Month 

(OMR/Person) 

Additional Hours 
(>8 hours) 

(OMR/Hour) 

Overnight Stay 
(OMR/Night) 

Driver Hiring – Short Term (8-hours/day) 20.000 N/A 5.000 10.000 

Driver Hiring – Long Term (8-hours/day) N/A 600.000 5.000 10.000 

     

 Food & accommodation to be provided by the Guest 
 

l) Oman laws shall govern this agreement  

 

Contract Obligations  
 

The person signing this contract acknowledges he/she has read our 

terms and conditions listed above and is the authorized purchaser for 

this rental agreement, the authorized cardholder for the given credit 

card and/or responsible party liable for payment of the total amount 

due. No personal checks accepted. I understand and agree to pay for 

any and all damages my party may cause BAHWAN TOURISM LLC. I also 

agree to the above Terms and Conditions. I understand and agree to pay 

the deposit and/or entire contract price based on the terms of the 

cancellation policy. BAHWAN TOURISM LLC reserves the right to charge 

the full contract amount 24 hours prior to the date of service. By 

agreeing to these terms and conditions, signing and providing your 

credit card information, you are authorizing BAHWAN TOURISM LLC to 

charge your credit card for any of the following charges: deposit, all 

services rendered, and any damages done to the vehicle. Any overtime 

hours or fees as a result of damage to the vehicle will be calculated 

and billed within 72 hours of the completion of the service. I am 

satisfied with the terms and conditions above and fully understand and 

agree. If, for any reasons, I am not fully satisfied with the services 

I receive, I have 24 hours after the completion of the job to notify 

BAHWAN TOURISM LLC and file a complaint in writing. If BAHWAN TOURISM 

LLC does not receive my written complaint in the above stated time 

frame, I agree that there is no valid complaint and I am fully 

satisfied with the services I received and will not file any complaint 

against BAHWAN TOURISM LLC with any official bureaus or online 

consumer website. The purchaser will be contacted within 24 hours of 

the complaint to address concerns in an effort to settle the matter.  

All reservations are issued confirmation numbers and are sent 

electronically to the email provided by the contract holder. 

 

 

MODE OF PAYMENT: 

 

 

FOR Individual:  

 Credit card / Cash at the counter  

 The rates are valid till up-to 31st April-2019. 
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Important Clause:  
The customer agrees to accept any new regulations laydown by government and 

also agrees to pay any additional charges for taxes of any nature as proposed 

by Government in future. To the extent that the goods & services provided 

under the contract are subject to VAT, Bahwan Tourism LLC shall add VAT to 

the (contract Price/ Service Fee) at the prevailing rate as applicable. Where 

appropriate Bahwan Tourism LLC shall apply any VAT exemption or subject the 

supply of zero –rated VAT, which ever may be applicable. The customer agrees 

to pay the VAT to Bahwan Tourism LLC following receipt of a valid tax invoice 

in accordance with the coming VAT law in future. 

 

 

--------------------------------------------------------- End ----------------------------------------------------- 
 


